Table of fault problems raised by customers

NO. Model Type Problem Analysis
. Check whether the contact
1 FPC-500A Inverter When working, the power COrdsurface of fishtail clamp
is very hot . .
is tight enough
N FPC-500AL Inverter After unpacking the new ?heck whether the battery
product, no output is connected
Change to 60Hz and keep
3 FPC-1000B Inverter |calling the police after three
days
The switch has quality
4 FPC-1200A Inverter |The switch breaks easily problems and needs to be
replaced
There is a buzzer sound after
5 FPC-1500A Inverter |starting up, and there is no(lnverter part
power supply
Whether the polarity of the
battery input line is
6 FPC-2000 Inverter [No output connected
correctly;whether the
switch is on
As soon as the power is on, thelCheck whether there is over
. FPC-2000A Inverter red‘light goes on. No l?ad ?r output short
equipment is connected, but |circuit; Input battery
the machine will keep ringingvoltage too high (low)
Overload is reported after [Check whether the fan
8 FPC-2000AL Inverter |[startup, or fault is reported|stops; Or output short
after 2-3 hours circuit, etc
The customer plugged the
9 FPC-3000A Inverter Huawei mobile phon? into theésk the customer if there
USB port for charging and is a wrong connection
burned the mobile phone
Whether the polarity of the
New machine display alarm, nobattery input line is
10 FPC-3000A Inverter connected
output
correctly;whether the
switch is on
At the beginning of the
inverter work, the main board
FPC-3000B has sporadic fire. Turn off
FPC-3000B and restart and work normally. |Internal failure of
11 Inverter ) .
FPC-3000B The machine can cook, but itfinverter
FPC-3000B can’ t cook well for a long

time. Boiled water is also not
cooked for a full hour. Change




another fpc—3000b and cook the
rice quickly.

No overload protection. Happen

Check whether there is

12 Inverter overload and where sparks
Spark
are generated
There is software to
work a little time, the fan |control the start—up fan to
13 Inverter , .
doesn t turn rotate. When the load is
small, the fan will stop
There is a problem with the
production of the rear drivelCheck whether there are
14 Inverter |plate. Bought 10 and need towrong parts or missing
repair 5 rear stage drive parts of the drive plate
plates
The customer uses 220V power
bank to charge mobile phone. i .
15 KH-300 Inverter |[Smoke for unknown reason, andC}_]eCk the smoking position
. . first
the machine is burnt and
deformed
Whether the polarity of the
battery input line is
16 KPC-2000B Inverter [No 220v output connected
correctly;whether the
switch is on
17 KPC-2500 Inverter |Loud fan noise Check the fan blades for
damage
Whether the polarity of the
battery input line is
18 KPC-3000 Inverter [No 220v output connected
correctly;whether the
switch is on
Electric leakage occurs
during use. There is a problemHigh—-power power supply
19 KPC-3000B Inverter |[with a 220V socket and it will have leakage current,
cannot be inserted into the which needs to be marked
customer’ s hot kettle
STA-2000A/B Power on alarm, red light It depends on the specific
20 Inverter )
STA-3000A/B flashing, buzzer sound alarm code
The energy—saving operation Detection software
21 | STX-3000 24V Inverter |mode will not automatically )
switch the machine on and Offsettlngs
Why do electrical appliances
lose power when switching
99 |sTe2000w 1241 Tnverter between mains power and Check whether there is

battery, but the page shows
that they are constantly
powered on

residual power delay




Whether the polarity of the
battery input line is

23 SAA-1000A Inverter |No response after startup connected
correctly;whether the
switch is on

o4 SUA-2000AF Inverter the n?w inverter connect to |Check whether the tube is

the gird and smoke soon burnt
Whether the polarity of the
. battery input line is
Aft k th
25 | SUA-8000A | Tnverter |0 PR PHUEENeonnected
roduct, no o
i b correctly;whether the
switch is on
When the i ¢ Cteh i Check whether there is
en the inverter switch is
26 SUA-3000A Inverter ) . protection code and enter
turned on, it keeps ringing .
protection
o7 SUA-3000A Inverter The 9ooling fan does not work, Replace the fan 0? ch?ck
causing the shell to be hot [the fan control circuit
Th i to start, but
28 | SUA-3000A | Inverter | . . o 0POWET RO STATE B
the fan keeps turning
Whether the polarity of the
. . battery input line is
U k th h but it
29 SUB-1000H Inverter npac’ © new machine but 1 connected
doesn t work
correctly;whether the
switch is on
Check whether the fan i

30 SUB-1500B Inverter |On load fan does not rotate et WHethe ¢ tan s
damaged

31 SUB-1500BF Inverter |The switch breaks easily Replace the switch

The solar energy input
terminal is short circuited
Check whether the input
32 SUS-500A Inverter |and does not charge, and the| . . P
) . pipe is faulty
inverter is not connected to
the equipment
Whether the polarity of the
Normal operation, no responsepattery input line is
33 SUS-1500A Inverter |when connected, and the lightlconnected
is not on correctly;whether the
switch is on
™1200/ The fan is noisy during The low noise fan needs to
34 Inverter )
TM600BF operation be replaced
Whether the polarity of the
battery input line is
No output aft 1
35 TM-600BF Inverter ©0 p' atter norma connected
connection
correctly;whether the
switch is on
36 FEA-1000W Inverter There is no react when the [Whether the polarity of the

inverter is turned on

battery input line is




connected
correctly;whether the

switch is on
T the 1 t itch,
37 | FA-2000W/AF | Tnverter | .= 0% “¢ UWVETRET SWLCR T op ook
but the machine keeps ringing
After working for a period of] )
Check f tect due t
38 | FPS—3KVA 24V Inverter |[time, the inverter stops ec Fn“pro ection due to
. excessive temperature
working
The customer initially
Batter reported that the zener diodeThe PCB has been modified
39 1206D v was short circuited, too and the problem does not
charger .
close, burned the fuse and |exist
exploded
10 A02— 19247 Battery Afte? the power }s plggged 1n,?heck Wbether the power
charger J|any indicator light is not onlinput line falls off
The customer said that after
th de, f th .
? upgrade, some o emn Check whether the chip is
A1 SE-1994B Battery |[still had no power output, andu raded
_ , ade
charger [the indicator light didn t b8
light up after plugging in the
socket.
Batt Check whether th
42 | SE-1224B Y No charging at all cect WAeLReT e POwer
charger input line falls off
Battery , Check whether the power
43 MA-1230 Can t ch
charger an bocharse input line falls off
Battery |[The display screen runs out [Check the display screen
44 DC-1220 , . .
charger [333. The charger won t work [for poor wired connection
A5 SON-1206D Battery |[The display is on but not Check‘whether the output
charger |charged part is damaged
Low
Check whether the int 1
46 PL-1. 5KA frequency [Power on happens E02 ‘e? whether the interna
. wiring falls off
machine
Low
Check whether the int 1
47 PL-3KVA frequency [|New machine happens09Error ‘e? whether the interna
. wiring falls off
machine
43 ST-H1920 controller Unpac? the new machine but it{Check the conFrol board for
doesn’ t work poor connections
The screen display is not
h h k heck th 1 f
19 ST-MP30 controller c'arged, and F e bac'ground Check the con?ro board for
light of LCD display is on forjpoor connections
a long time
Check whether the i t
50 ST-MP40 controller [The screen shows no charging eck W ? er the inpu
voltage is normal
After using it for amonth, the[The auxiliary power supply
51 ST-MP60A controller |display screen didn’t show, |inside the equipment is

the fan stopped after turning,

abnormal and needs to be




and there was no charging
current

checked

Unpack the new machine but it

Whether the polarity of the
battery input line is

52 ST-S1230 controller , connected
doesn t work
correctly;whether the
switch is on
. If the output voltage is
Hybrid
53 MPS-3K-24 . 06Error abnormal, check U2, U10 and
1nverter . .
surrounding devices
. Bus soft start failed,
Hybrid .
54 MPS—-5K . 09Error check the surrounding area
1nverter
of Ul6
55 Mps-5k-48 PLUS| PP logkrror, 90Frror, HsError | McCk the circuit board for
inverter accessory damage
Hybrid
56 [PS—1K-PLUS-12V] . ~°7'%  lo8Error Bus voltage too high
inverter
&7 VMS-3K-24 .Hybrld EaError Check Whether the control
inverter board is loose
H i heck wheth h 1
58 | VMS-5K-48 Hybrid e control board, 53Errorl lcCX Vhether the contro
inverter board is loose
59 GTI-D1000A pn—glrd Input 40W but output 700W  [Check the current sensor
inverter [detected for damage
-gi heck wheth h i i
60 | cri-prooo | OPEITd N Cirrent input Check vhether the pipe is
inverter damaged




